Retail is a Big Deal!

You’ve heard it said it takes all kinds.  In the retail business nothing could be truer.

Shopping is a necessity for some, a passion for others.

People have different tastes and different amounts of money to spend.   Given the right product, the time of year, or the excitement of the hunt and the find, shopping can sound more like a hunting trip in the wild than a shopping trip in the mall.  

You understand if you spend the night in a parking lot to be early in line when the store opens the next morning.  You understand passion for product if you to travel hundreds or even thousands of miles to buy.     

Tom Raper RV became a premiere destination retail business attracting people from coast to coast.  A compelling attraction and wholesome destination, retail or not, that draws new people benefits the entire community.  

Attractions such as Levi Coffin House in Fountain City, academic institutions such as Earlham College, well-known eateries like Welliver’s in Hagerstown and many other Wayne County destinations bring new people who explore, shop and buy.  

Indiana University economists at a forum in Richmond last year said retail jobs are better than they used to be and retail businesses are the fastest growing segment of the Midwest economy.  

Translation:  Retail is a big deal!  

The shift to retail jobs is evidenced in our own community by investment in new retail construction and reinvestment by existing retail businesses.  Both kinds of investment are needed and both are good signs for the future.        

Our location on Interstate 70 between major markets remains an exploitable advantage for national, regional, and local retail businesses.  

Successful local businesses like Warm Glow Candle make us wonder what other retail opportunities remain untapped and what we need to do to encourage other destination retailers to locate here.

As we pursue this information we already know big box retailers and local entrepreneurs have success bringing shoppers from miles around.         

A drive down Fort Wayne Avenue in Richmond past the Richmond Furniture Gallery provides ample evidence of a retailer who reinvested and now draws regionally and benefits other retailers in the area.  

And there is more reinvesting being done than you can see driving by in your car.  J. C. Penney on the east side of Richmond recently completed a major interior renovation of their store.  Meijer on Chester Boulevard and others are about to do the same.    

The Wayne County – Richmond Indiana Chamber of Commerce knowing many shoppers are from out of town has made a point to encourage people who live here to shop and buy here too.  

We are advocates for our Chamber members with good cause.  

Local businesses, even if not locally owned, employ our neighbors and friends.  We know the people behind the counter.  Local businesses and the people they employ pay taxes that support our schools and our policemen and firemen.  This is not the case if you shop in Chicago, Indianapolis, Dayton or Cincinnati.  

We want people who live here to buy here and we want people who do not live here to buy here too.  We want our cake and we want to eat it too.  And who will argue if we buy our cake at a great place like the Joy Ann Cake Shop in uptown Richmond or at a store near you.     

I invite you to call the Chamber at 962-1511 and ask us about our gift certificate program.  Even if all the advertisements, products, and places to go overwhelm you and you do not know what to buy, a Chamber gift certificate is one gift that offers many choices and all of them are nearby.

Whether shopping is a necessity or a passion, near home is the best place to explore, shop, and buy!          

Dennis Andrews

Chamber President

